Your Privacy

e Mater respects the privacy of your health information and complies with the
Privacy Act and the National Privacy Principles which govern the collection, use
and disclosure of personal information.

e \We collect personal information from and about you in order to provide you with
the highest quality health care.

e \We require your consent to share information about you unless we are required or
authorised by law to share your information, for example, with other health care
providers if it is necessary for your treatment or other agencies such as Centrelink.

* You have a right to access the personal information we hold about you and to
request corrections to any information you believe is incorrect, except in certain
circumstances in accordance with the Privacy Act and National Privacy Principles.

Mater’s Privacy Coordinator is available ,_5;,",
to assist you with all requests for access »“f’ Mater

to your persona | information. Exceptional People. Exceptional Care.




Role of the Privacy Coordinator:

¢ To receive and manage all requests for access to health information

¢ To manage requests for correction of information held by Mater Health Services
e Assist staff and patients with privacy related enquiries

¢ To facilitate and promote best practice in relation to information privacy

Contact:

Information Privacy Office, Mater Health Services
Raymond Terrace, South Brisbane, Qld 4101

Phone: 07 3163 2145 Fax: 07 3163 8104 Email: privacycoordinator@mater.org.au
Website: www.mater.org.au/privacy
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